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CC Docket No. 96-45MC Docket No. 14-58, Annual State Certification of
Support for Eligible Telecommunications Carriers Pursuant lo 47 Code of Federal
Regulations ("C.F.R.") Section 54.314

Dear Ms. Dortch and USAC's Vice President of the High Cost Division

Pursuant to the requirements of 47 C.F.R. S 54.314, the Public Utilities Commission of
the State of Hawaii hereby certifies to the Federal Communications Commission and the
Universal Service Administrative Company that Hawaiian Telcom, lnc. ("HTl") is eligible
to receive federal high-cost support for the program years cited.

The Public Utilities Commission of the State of Hawaii certifies for HTI that all federal
high-cost support provided to HTI within Hawaii was used in the preceding
calendaryear(2017) and will be used in the coming calendar year (2019) only for the
provision, maintenance, and upgrading of facilities and seruices for which the support is
intended.l See the enclosed D&O No. 35689.

147 C.F.R. S 54.314(a) rtification States that desire eligible
telecommunications carriers to receive support pursuant to the high-cost program must
file an annual certification with the Administrator and the Commission stating that all
federal high-cost support provided to such carriers within that State was used in the
preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and seruices for which the support
is intended. High-cost support shall only be provided to the extent that the State has filed
the requisite ceftification pursuant to this section")

fi
Hawaii District Office.688 Kinoole Street, #106, Hilo, Hawaii 96720. Telephone: (808)

Kauai District Oflice .3060 Eiwa Street, #302-C, Lihue, Hawaii 96766. Telephone: (808) 274-3232, Facsimile: (8OB) 274-3233
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September 17,2O18
Page 2

Applicant Study Area Code
HTI 6231 00

lf this letter does not fully satisfy the requirements for state certification of carriers

to receive federal universal seruice support, we respectfully request a waiver of the

October 1,2018 deadline to correct any deficiencies'

please contact Delmond J. H. Won, Executive Officer, at (808) 586-2020 to address any

questions on this matter.

Sincerely,

t^L"Ue-'
Melissa Mash
Commission Counsel

[rI]r/:mho

Enclosure

Dean Nishina, Division of Consumer Advocacy (w/o enclosure)

Steven P. Golden, HTI (w/o enclosure)
c:
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BEFORE THE PUBLIC UTILITIES COMMI

OF THE STATE OF HAWATI

In the Matter of---- )

)

)

)

)

)

)

)

)

)

)

)

)

)

PUBLIC UTILITIES COMMTSSION DOCKET NO. 2018-011_3

Instituting a Proceeding to
Investigate Whether Designated
E1 igible Telecommunications
Carriers Participating in the
High-Cost Program of the
Universal Servi-ce Fund Should be
Certified By the Commission
Pursuant Lo 47 Cod.e of Federal
Regulations S 54.314 (a) .

DECTSION AND ORDER NO. 555S9 \
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BEFORE THE PUBL]C UTILITIES COMMISSION

OF THE STATE OF HAWAII

In the Matter of----

PUBLTC UTILITIES COMMISSION

Instituting a Proceeding to
Investigate Whether Designated
E1 igible Telecommunications
Carriers Participating in the
High-Cost Program of the
Universal Service Fund Should be
Certified By the Commission
Pursuant Lo 47 Code of Federal
Regulations S 54.314 (a) .

Docket No. 201-8 - 0113

Decision andorderNo.35589

269-51, and
Order No. 3547L

20a8
4-9.
this

)

)

)

)

)

)

)

)

)

)

)

)

)

)

DECISION AND ORDER

The objective of this docket is for the commission Lo:

(1) determine whether the eligible telecommunications carrier

(*ETC" ) partiesl have each sufficiently complied with

the annual ETC certification requirements pertaining to

the provision of certain reports established by the

lThe "ETC ParLy" to this proceeding is HAWAIIAItr TELCOM, INC.
("HTf"). The "Parties" to this proceeding are the ETC Party and
the DEPARTMENT OF COMMERCE AItrD CONSIIMER AFFAIRS, DIVISION OF

CONSUMER ADVOCACY ("Consumer Advocate"), an
pursuant to Hawaii Revised Statutes
Hawaii Administrative Rules S 6-61-62(a). See:

officio party,ex
s

(1)
"Initiating Investigation," filed in this docket on May 18,
("Order Initiating fnvestigation" or "Order No. 3547L') at
No persons timely moved to intervene or participate in
proceeding.



commission in Decision and order No. 30932, filed on

December 28, 20]-2, in Docket No. 20LL* 0052 ('.Order No. 30932,,) ;2

and (2) determine whether to certify to the Federal Communications

Commission ("FCC") and the Universal Service Administrative

Company ("usAC") that all federal high-cost support provided. to

the ETCs in the state of Hawaii (,,State,, ) participat.ing in the

federal high-cost support program of the universal service fund

("usF") was used in the preceding calendar year, and wirl be used

in the coming calendar year, only for the provision, maintenance,

and upgrading of facilities and services for which the support

is intended, consistent with Title 47 of the C.F-R-

S 54 .314 (a) ( *S 54.31-4 (a) certif ication" ) .:

2The annual ETC certification requirements are codified at
47 Code of Federal Regulations ( "C. F. R. " ) S 54 . 3l-3 , ..Annua1
reporting requirements for high-cost recipients,,, and are
hereaf ter ref erred to in this order as the r.Annual Reporting
Requirements. "

3Pursuant to 47 C. F. R. S 54 .3]-_4 (a) , .. [s] tates that desire
eligible telecommunications carriers to recei-ve support pursuant
to the high-cost program must file an annual certification with
the Administrator and the Commission stat.ing that all federal
high-cost support provided to such carriers within that State was
used in the preceding calendar year and will be used in the coming
calendar year only for the provision, maintenance, and upgrading
of facilities and services for which the support is intended.,,

In determining whether to provide S 54.314 (a) certification
to the FCc and the usAC, the commission, based on the record.,
must. be satisfied that there is no uncertainty as to whether all
federal high-cost support provided to the ETC party was used and
will be used only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended,
pursuant Lo 47 C . F . R. S 54 . 314 (a) .

z201,8 - 01_13



used and will be used only for the

and upgrading of facilities and servj-ces

As discussed be1ow, in this Decision and Order

("order"), the commission determines that HTr has sufficiently
complied with the Annual Reporting Requirements, and., based on the
record, the commission is satisfied that there is no uncertainty
as to whether all federal high-cost support provided to HTr was

provision, maintenance,

for which the support is
intended, pursuant to 47 C. F.R. S 54.31a (a) .

The commission concludes that it should certify HTf as

a USF high-cost ETC in 2018.

r.

Background

Throughout recent years, the commission has d.esignated:

(1) HTr; Q) coRAL WTRELESS, LLC, formerly doing business as MoBr

PCS ("COrAI,,),. (3) SANDWICH ISLES COMMIINTCATIONS, INC., ("SrC");

and (4) srC's affiliate, pA MAKANT LLC, dba SANDWTCH rsl,Es

WIRELESS ("Pa Makani,,) as ETCs to take part in the high_cost
support program of the USF.a

aHowever, in 2015 and 20L6, the commissi-on determined thatthere was uncertainty regarding whether all federal high-costsupport provided to sfc and Pa Makani \^7as used and would be usedonly for the provision, maintenance, and upgrading of facilitiesand services for which the support is intended, pursuant to47 c' F'R' s 54.314 (a) , and as such, conclud.ed that s 54.31a (a)certification of SIC and Pa Makani could not be made to the FCCand the usAC at that time. see: Decision and order No. 337_6i,

20L8-0113 3



on May 24, 20L7, the commission issued order No. 345G8

fnitiating

("Order No.

as parties

should be

47 C.F.R. S

Investigation, in Docket No. 2Ot7 _01,26

34568"). The commission named HTI and Corals

to the docket, to determine whether they

commission in 20L7, pursuant to

commission concluded, among other

uncertainty as to whether all

commission made a similar determination relating to coralSee: Order No. 331G7 (for background), certifying HTIonly; and Order No. 33955, certi_fying HTI only

certified by the

54.314(a).e The

things, that: there is no

f iled on september 28 , 2015, in Docket No. 201-s- 0og3 ( .'order
No. 33157" ) ; and Decision and ord.er No. 33955, issued onseptember 30, 2ot6 in Docket No. 201,5-0093, Docket No. 201_6_0120,and Docket No . 201-6-0L21 (Consolidated) ('.Order No. 33955,) .

Thereafter, on December 1,2, 2016, coral filed a letter requestin Docket No- 2oL6-04]-7 to surrender its amended certificate ofregistration ( "coR') to provide facilities-based and resordwireless telecommunications services in the state. coral alsoadvised the commission that it had ceased alI operations in thestate, and that it had no plans to re-enter the market.
sThe commission's determination in order No. 33167, that Coralshould be provided with S 54.314 (a) certification in 2OtS,allowed coral to receive fed.eral high-cost support in 2076.The commission named coral as a party in oocket No. 2077_01_26,because part of d.etermining whethei to provide s 54.31a (a)certification of an ETC in 2ol7 depended. .,pon whether al-I federalhigh-cost support provided to the ETC in the precedi_ng year (i.e.,in 201-6) was used only for the provision, maintenance,and upgrading of facilities and services for which the support isintended, pursuant to S 47 C.F.R. 54.31a(a).

The
in 2076.
and Coral

5Order No. 3456g at 7
federal high-cost support
5 and 29-30. Neither SIC
Docket No. 2OL7-0L26.

SfC and pa Makani did not receive
in 20]-6. See Order No. 331,67 at

nor Pa Makani-moved to intervene in

4201_8-0113



federal high-cost support provided to HTr was used and will be

upgrading of

is intended,

29 , 201_7 ,
34850,

approved
provide

services

used only for

facilities and

pursuant to 47 C

the provision,

services for

maintenance, and

which the support

certified by the

F. R. S 54 .31a (a) , and as such, HTf should be

commission as a USF high-cost ETC in 20L7;

and there is no uncertainty that arI federar high-cost support

provided to Coral was used only for the provision, maintenance,

and upgrading of facilities and. services for which the support is
i-ntended, pursuant to 47 C.F.R. S 54 .31_4(a) .1

On May 19, 201_9, the commi_ssion instituted
an investigation to determine whether State-designated

ETCs participating in the high-cost support program of the

usF should be certified by the commission in 2otg, pursuant to
47 c. F.R- s 54.314 (a) . a As the commission noted in
order No. 3547L, the federal rules require state commissions that
desire ETCs to receive USF high-cost support to annually submit a

certification to the FCC and the USF administrator, USAC, that the
ETCs have used and wirl use the support only for the provision,

Torder No. 34568 at 3. Thereafter, on september
the commission issued Decision and order No.in Docket No. 2OL6-041_7 (..Ord.er No. 34gSO") , wherein itCoral's voluntary surrender of its amended coR tofacilities-based and resold. wireless telecommunications
within the State.

sOrder No. 35471, issued in the instant docket

2018-0113 5



maintenance, and upgrading of facilities and. services for which

the support is intended.e

By order No. 3547r, the commission established

procedural deadl j-nes for this proceedir9,10 based. on

FCC filing deadlines, incruding the october !, 2otg

deadline for state certification of usF high-cost

program recipients.ll

certain

federal

support

eOrder No. 354j 1 at 2. See also 47 C. F.R. S 54.314 (a) .

Although SIC and Pa Makani "r" =t"t" d.esignated ETCs, neither
carrier has been granted S 54.314(a) certification since 20L4.
Based on the foregoing, including the commission, s approval ofCoral's voluntary surrender of its amended CoR, the commission
named HTr as the only ETC party to the instant d.ocket(Order No. 35471, at 4-9) .

10The procedural deadlines included a .June 4, 20Lg
deadline for HTI to file its Annual Certification Requirements
("Annua1 certification Requirements,, or .'ACR report,,) . HTr timely
filed its aCR report on June 4, 201g.

11on .Tu1y a3, 2aa8, HTI filed a Motion for protectiwe order.
on August 8, 2018, the commission issued protectiwe
order No. 35623, to govern the classification, acquisition,
and use of trade secrets and other confidential information
produced in this docket.

As the commission's considerations in the instant docket
include whether federal high-cost support provided to the ETC will
be used in 2019 only for its intended purpose, dD ETC which was
not granted S 54 .31"4 (a) certif ication in 2Ot7 could sti11 be
included as a party in this docket if said ETC becomes certified
to receive federal high-cost support for any of the remaining
months in 2018.

201_8 - O1_13 6



A

Current Proceedinq

On May 18, 2OLg, the commission instituted
this investigation to determine whether State-designated

ETCs participating in the high-cost support program of the

usF should be certified by the commission in 2otg, pursuant to
47 c. F. R - s 54 .3r4 (a) . rz As the commission noted in
Order No- 3547L, the federal rules require state commissions that
desire ETCs to receive USF high-cost support to annually submit a

certification to the FCC and the USF administrator, USAC, that the

ETCs have used and will use the support only for the provision,

maintenance, and upgrading of facilities and services for which

the support is intended.13

As noted above, by order No. 3s47i_, the commission

established procedural deadlines for this proceeding.

HTI thereafter filed a request for an extension of time to file
its FCC Form 481.14

12See Order No. 35471 at 1

l3Order No. 3547L at 2. See also 47 C.F.R. S 54 314 (a) .

14on August G, 201,8, the commission issued. order No. 35Gl_5,
"Granting Request for Extension of Time to Fire FCC Form 4gL,,("Order No. 35615"). The commission also issued: (t) Order
No. 35633, "Granting Motion to Enlarge Time to File position
statements," on August 9, 201-9, in response to the Consumer
Advocate's August 2, 2o j-B Motion to Enlarge; and (2) order
No. 35649, "Granting Amended Motion to Enlarge Time to File

7201-8 - 011_3



The Consumer Advocate timely filed its Statement of

Position ("SOP") on August 20, 20L8, and therein concluded that

HTI "has provided sufficient information to justify its

certification" as a state-designated ETC participating in the

high-cost support program of the Federal USF for 20L9, pursuant to

47 C.F.R. S 54.31-4(a).rs HTI did not file a Statement of Position.

By letter dated and filed on August 28, 201-8,

HTI provided notice that it would not be submitting a

Reply Statement of Position. By letter dated and filed on

August 29, 20L8, the Consumer Advocate informed the commission

that it would be relying upon the positions provided in its SOP in

lieu of filing a Reply Statement of Position.

For the reasons which follow, the commission, by this

Order, determines t.hat HTI has sufficiently complied with the

Annual Reporting Requirements. Based on the record,

the commission is satisfied that: there is no uncertainty as to

whether all federal high-cost support provided to HTf was used and

will be used only for the provi-sion, maintenance, and upgrading of

facilities and services for which the support is intended,

pursuant to 47 C. F. R. S 54 . 31-4 (a) .

Position Statements," on August L6, 20L8, in response to
Consumer Advocate's August 9, 20L8 Amended Motion to Enlarge.

the

lsConsumer Advocate SOP at L-2.

20a8 - 0113 I



Accordingly, the commission certifies to the FCC and the

USAC that HTI has used and will use the USF high-cost support for

the purposes for which the support is intended, consistent with

47 C.F.R. S s4.31a (a) .

II.

Discussion

In Order No. 30932, the commission adopted the

Annual Reporting Requirements for State-designated ETCs

participating in the USF's high-cost program.15 These requirements

'superseded the annual ETC certification requirements previously

adopted by the commission on an interim basis in Order No. 3A230,

filed on February 27, 20A2, in Docket No. 20LL-0052, which amended

the commission' s formerly-adopted ETC certification requirements

in "Decision and Order No. 22228 ,' f iled on ,January a7 , 2006 ,

in Docket No. 05-0243.

The Annual Reporting Requirements (individually,

"Reporti-ng Requirement") adopted by the commission in

Order No. 30932 are as follows:

A Federal Reporting Requirements Applicable to
A11 ETCs Other Than Lifeline-On1y ETCs

lsThese requirements do not apply to ETCs designated by
the commission for the limited and sole purpose of participating
in the USF Lifeline program, known as Lifeline-on1y ETCs.
See Decision and Order No. 30932 aL 9-13 and 32,

9201,8-01r-3



The following federal reporting requirements
apply to all ETCs in Hawaii other
Lifeline-only ETCs:

shall-
than

1

2

Provide a copy of all of the ETC, s current
year filings to the FCC required by
47 C . F . R. Sect j_ons 54 . 313 (annual reporting
requirements for high-cost recipients)
and 54.1009 (annudl reports) .

Any carrier affected by the cap shatl provide
a discussion on whether the carrier has sought
or plans to seek a waiver from the
$250/1ine/month cap on universal service
support as specified in 47 C.F.R. S 54.302.
If a waiver has been requested, provide the
status of the waiver.

B Additi-onal Hawaii Reporting
Applicable to All ETCs
Lifeline-On1y ETCs

Requirements
Other Than

The following additional
sha11 apply to all ETCs
Lifeline-on1y ETCs:

reporting requirements
in Hawaii other than

1 Provide the percentage of all out-of-state
troubles cleared within t.wenty-four hours of
the time such troubles are reported.
The standard for this is a minimum of
ninety-five percent cleared within
twenty-four hours.

Provide the number of customer trouble reports
per one hundred lines per month. The standard
for this is no more than six customer trouble
reports per one hundred lines per month.

Provide a certification that the carrier
will promptly notify its customers, and as
appropriate, 1aw enforcement and fire agencies
that will be affected when its service will
be interrupted for scheduled repairs or
maintenance, or if the occurrence of an
inLerruption in service is otherwise known
to the carrier.

10

2

3

201_8-01-13



4 Any ETC that is already filing with the
commission the information detailed in
Paragraph Nos. 1 to'3, above, oB an annual or
more frequent basis, is not required to
resubmit that information.

Pursuant to 47 C.F.R. S 54.3a4(a), "StaLes that
desire eligible telecommunications carriers to
receive support pursuant to the high-cost program
must file an annual certification with the
Universal Service Administrator and the FCC stating
that all federal high-cost support provided to such
carriers within that State was used in the
preceding calendar year and will be used in the
coming calendar year only for the provision,
maintenance, and upgrading of facilities and
services for which the support is intended. "

To assist with the identification of the
benefactors of federal high-cost support,
excluding frozen InterstaLe Access Support ("fAS")
that is not required to be used for deploying
broadband services, ETCs shall provide t.he
following information:

The number of locations or customers in each
wire center or census block within its
ETC service area for the previous calendar
year and the anticipated number of locatj-ons
or customers in each wire center or census
block for the coming calendar year;

The services awailable to locations or
customers in each wire center or census block
within its ETC service area for the previous
calendar year and the anticipated services
available to locations or customers in each
wire center or census block for the coming
calendar year; and

l_

2

3 In
on
47C

addition to t.he inf ormation provided
its progress report pursuant to

.F.R. S 54.313(a) (1) :

Identify all capital, operating and
maintenance expenditures for which the
carrier has received universal high-cost

2 018 - 01_ 13
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b

support for the previous calendar year,
broken down to the wi-re centers or census
blocks, Ers appropriate .

An update on the status of projects that
were planned for the previous calendar
year. For each project, provide:
the amount of universal high-cost
support utilized; a discussion of whether
competitive bidding was utit ized,;
a discuss j-on of whether any proj ect
related contracts were awarded to
entities affitiated to the carrier or in
which an officer of Lhe entity is
related to an officer of the carrier;
a discussion of whether the project plans
were changed, and if so, the reasons why;
maps detailing the location of the
project as well as the wire centers or
census blocks of the affected
customers; an explanation of the project
and how it was used to improve
service quality, coverage, or capacity
f or the intended benef actors,.
data supporting improvements in service
quality, coverage, ot capacity.
Beginning ,Ju1y 1, 20L3, separate progress
reports sha1l be provided for voice and
broadband service, to the extent required
by federal 1aw.

For the coming calendar year,
identify all anticipated capital,
operating, and maintenance expenditures
on projects that the carrier plans to
seek federal high-cost support for,
broken down to the wire center Ievel or
census block, ds appropriate,.

For the coming calendar year r
maps detailing the location of the
project and the wire center or census
block of the affected locations or
customers, an explanation of the project
and how it will be used to improve
service quality, coverage, oy capacity
for the intended benefactors, and the

L2

d

201_8 - 0113



4

data supporting the quantification of the
benefactors. Beginning ,June 7-, 2013 ,

separate progress reports shaI1 be
provided for voice and broadband
service to the extent required by federal
Iaw; and

e If in the final year of high-cost
support, plans for the following
(i.e., future) calendar years are
not required.

Pursuant to 47 C.F.R. S 54.32A, provide a
certification that the carrier will retain,
for at least ten years, d1l records required
to demonstrate to auditors that the support
received was consistent with the universal
service high-cost program rules and that these
documents will be available upon request to
the FCC and any of its bureaus or offices,
Universal Service Administrative Company,
and their respective auditors.

C

To confirm whether the carrier is or wiIl
charge a limited monthly access recovery
charge on its wireline service, carriers are
to provide a list of the monthly access
recovery charge for each of the carrier's
class of service.

order No. 30932 at 9-1-3 (citation omitted) .

In addition, the commission required that ETCs

providing service on Hawaiian Home Lands provide redacted,

non*confidential copies of their annual ETC certification reports

to the Department of Hawaiian Home Lands ("DHHL") and the Office of

Hawaiian Affairs ("OHA"1." The commission's review of HTI's

17See Order No. 30932 at 32.

Requirements
Carrier or a

for an Incumbent Local Exchange
Rural Local Exchange Carrier

2 018 - 0113 13



filings submitted for certification to receive USF high-cost

support is discussed in the sections be1ow.

HTI

HTI is the State's ineumbent 1oca1 exchange carrier,

providing a "comprehensive s1ate" of 1ocaI and "intraLATA"

telecommunication services, statewide.lE In !997, the commission

approved HTf's application for designation as an ETC to receive

federal USF support, effective ,Ianuary 1, 1998.1e

With regard to the Annual Reporting Requirements,
the eommission stated that because certain requirements need to be
re-evaluated to determine applicability and how to measure them
given the changes in the telecommunications industry in the State
and nationwide, the commission would view the service related
requirements of the ETC certification requirements to be t.argets
for achievement as opposed to strict standards, until determined
otherwise. Decision and Order No. 3L745, filed on
December 12, 20L3, in Docket No. 201,3-0056, dt 20-21.

18See In re Hawaiian Telcom, Inc. , Docket No - 2oLO-031-4 ,

Decision and Order, filed on December 22, 201-0. See also In re
Hawaiian Telcom Inc. , Docket No 20L5-0351, Decision and Order

. Pursuant to Newton's TelecomNo. 33315, filed on November 4, 201-5

Dictionary (lQtrr ed. 20:-6) , intraLATA refers to telecommunications
services that originate and terminate in the same Local Access and
Transport Area.

leSee In re GTE Hawaiian Telephone Company, Incorporated,
Docket No. 97 -0363 , Decision and order No. 1-5j.1-L,

filed on December 4, 1-997. HTI was formerly known as
GTE Hawaiian Telephone eompany, Incorporated-

A

20L8-0113 L4



HTI filed its ACR report with the commission on

,June 4, 2OLg ,20 requesting t.hat the commission certify to the FCC

and USAC that it is eligible to receive USF support in accordance

with the FCC's rules.

With regard to the applicable certification requirements

set forth in Order No. 30932, HTI provided the necessary

information, or indicated how the requirements are currently

inapplicable. For instance, HTI filed its Annual Reporting

Requirements for High-Cost Recipients with the commission on

August 10, 2018, in accordance with the Regulatory Schedule in

Order No. 3547L and Order No. 355L5.21 HTI further states that it

"is not affected" by the $250/1ine/month cap on USF support as

20See the following: Order No. 3561-5; and "Hawaiian Telcom,
fnc. ' s Att.ral Certif ication Requj-rements Report f or the Year
Ending December 3A , 201-7, Conf idential Attachments A-E,
Certificat.ion of Steven P. Golden, VerificaLion, and Certificate
of Service," filed on June 4, 20LA (coIlective1y, also referred to
as *HTI Report" ) . Consi-stent with the commiss j-on' s requirement,
a copy of HTI's Report was served on DHHL and OHA. See HTI Report,
Certificate of Service. Hereinafter, reference to the HTf Report
includes and incorporates Confidential Attachments A, B and E,
filed by HTI on August 10, 201-8.

21As it relates to its obligations under Reporting
Requirement A(1) regarding the reporting required by
47 C.F.R. S 54.31-3, HTI filed copies of its FCC Form 481-, and its
Rate Floor Data Collection Form with the commission on
August 10, 201,8. The forms were submitted by HTI to USAC and the
FCC on ,Ju1y 16, 2078.

201,8 - 0113 15



specified in 47 C.F.R, S 54.302, and therefore, the reporting

requirement is not applicable Lo iL.2z

HTI provides additional information regarding:

(1) the number of its locations or customers in each wire center

or census block within its service area for the previous calendar

year, and the anticipated number of locations or customers in each

wire center or census block for the coming calendar year; (Z) the

services available to locations or customers in each wire center

or census block within its service area for the previous calendar

year, and the anticipated services available to locations or

customers in each wire center or census block for the coming

calendar year; (3) all capital, operating, and maintenance

expenditures for which high-cost support was received for the

previous calendar year, by wire center or census block;

and (4) updates.on the sLatus of projects planned for the previous

calendar year.23

Included among other things in HTf's Report is

the Certification of its Vice President, External Affairs,

22See HTI Report
Requirement A(2).

at 6, which relates to Reporting

23The above-referenced information, which relates to
Reporting Requirements B(4) (1) through B(4) (3), was filed by HTI
on ,June 4, 2018, and on August 10, 2OaB (as conf idential
attachments A, B, and E), and thus, sha1l not be further described
herein.
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Steven P. Golden, who provides the necessary certifications

regarding notification of planned service interruptions for

repairs or maintenance, and regarding retention of records in

response to Reporting Requirements B(3) and B(4)(4).24 As it

relates to Reporting Requirement C (applicable to the incumbent

LEC or a rural LEC), HTI states that it initiated an access

recovery charge ( *ARC" ) on its wireline services,

effective ,Ju1y 3, 2072, and provides its current ARC raLes.2s

In its SOP, the Consumer Advoeate recommended that HTI

should be certified as a State designated ETC participating in the

high-cost support program of the Federal

47 CFR S 54 .ZL4 (a) .25

Based on the foregoing, the

USF for 20L9, pursuant to

commlssion concludes that

HTI has sufficiently complied with the Annual Reporting

Requirements adopted in Order No. 30932. As noted by the

2aSee HTf Report, Certification of Steven P. Golden at 1--2.

2sSee HTI Report at 9-10.

25See Consumer Advocate SOP at 3. HTI did not file a Statement
of position, and by letter dated and filed on August 28, 2Al-B,
provided notice that it would not be submitting a Reply Statement
of Position. By letter dated and filed on August 29, 20L8,
the Consumer Advocate informed the commission that it would be
relying upon its SoP in lieu of filing a Reply Statement of
Position.
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Consumer Advocate, HTI has provided the requisite information and

certifications mandated by the commission, as applicable.

HTI has complied with the Annual Reporting Requirements,

and based on the record, the commission is satisfied that there is

no uncertainty as to whether all federal high-cost support

provided was used and will be used only for the provision,

maintenance, and upgrading of facilities and servj-ces for which

the support is intended, and, thus, certification is in the

public interest. Therefore, pursuant to 47 C.F.R. S 54.314 (a) ,

the commission certifies HTI as a high-cost ETC in 2018.

Summary of Findings and Conclusions

Based on it.s review of the entire record, the commission

finds that (1)

Annual Reporting

Decision and Order

HTf has sufficiently complied with the

Requirements adopted by the commission in

No. 30932; and (2) there is no uncertainty as

to HTI was usedto whether all federal high-cost support provided

B

and will be used only for the provision,

of facilities and services for which

pursuant to 47 C. F. R. S 54 . 31a (a) .

maintenance, and upgrading

the support is intended,

As such, the commission

concludes that HTI should be certified by the commission as a

USF high-cost ETC
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III

Orders

THE COMMISSION ORDERS:

1. Certification pursuant to 47 C.F.R. S 54.314 (a) ,

that all federal high-cost USF support provided to HTI was used in

the preceding calendar year and will be used in the coming calendar

year, only for the provision, maintenance, and upgrading of

facirities and services for which the support is intended,

is hereby provlded to the FCC and the USAC.

2. This docket is closed unless ordered otherwise by

the commission.

DoNE at Honoturu, Hawaii SEP I 4 20lB

PUBLIC UTILITIES COMMTSSION
OF THE STATE OF HAWAIT

U

r. t
B

Melissa M-
Commission

h*. [".-9-

By
Randall fwase, Chair

APPROVED AS TO FORM

s P. Griffin, Commiss er

*t
J nnife M. Potter, sl_oner

By

Mash
Counsel

201 8-01 13.1m
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a

CERTIFICATE OF SERVICE

The foregoing order was served on the date of filing by mai1,

postage prepaid, and properly addressed to the following parties:

DEAN NISHINA
EXECUTIVE DIRECTOR
DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS
DIVISION OF CONSUMER ADVOCACY
P. O. Box 541-

Hono1u1u, HI 95809

STEVEN P. GOLDEN
VICE-PRESIDENT, EXTERNAL AFFAIRS
HAWAIIAN TEI,COM, INC.
lt77 Bishop Street
Honolu1u, HI 9681-3


